
Corporate Headquarters · 2300 Bright Road · Findlay, OH · 45840
800.427.1704 · www.friendsoffice.com

Southwestern Ohio Educational Purchasing Council

EPC Login and Password*

Contact Information:

Multiple Ways To Place an Order:

website: www.friendsoffice.com
username: EPC2017
password: pricecheck

Nancy Sarson, Director of Educational Supply Sales 
800.427.1704 ext. 1203
614.562.9403 (cell)
nancy@friendsoffice.com

Phone: 800.427.1704
Email: customerservice@friendsoffice.com
Fax: 419.427.0330
Regular Mail: 2300 Bright Road, Findlay, OH 45840
Website: www.friendsoffice.com*

*To place orders on www.friendsoffice.com, school districts will need to set up 
a separate online account. Please contact Nancy Sarson (contact info above) if 
you would like this option.

*This shared username and password is to view pricing only.



You could be our next $500 grant              inner!

Visit https://goo.gl/N52zF9 to fill out the grant application
and to upload your essay electronically before 1/31/2017.

Please follow the format below when writing your essay (500 - 1500 words):
“If I had [this product(s) from FriendsOffice], I could accomplish [this].”

The essay should highlight your unique and innovative teaching style, as 
well as how the supplies requested relate and why those particular items 
could make a difference in your classroom.

1. Kristy Culp 2. Barbara Summers 3. Chelsea Ricker
Other 2016 Winners:

•

•

•

How to Apply

www.friendsoffice.com
800.427.1704

Kathy Jeffries - St. Mary’s Memorial High School
1st Place Winner - 2016

1.

2.

3.

*Deadline to submit essay and application 
extended to February 28th, 2017 for EPC members.

https://goo.gl/N52zF9


Why We Are Different
At FriendsOffice, we place the needs of the people we serve 
before the products we provide in order to obtain mutual 
success. Our goal is to build and maintain lasting partnerships by 
continuously raising our industry standards.

Our capabilities include a focus on technology that encompasses:
•	 Online departmentalized-ordering
•	 Inventory management
•	 Customer dashboard management
•	 Budget tracking 
•	 100% paperless “Direct Punch-out System”

In addition to our technological capabilities, we have access to 
over 35,000 in-stock items. We offer a consultative approach that 
will help reduce your vendor file and, in return, lower your soft 
costs with multiple purchase orders.

Overall, FriendsOffice 
provides a vendor inventory 
management system  
designed to positively impact 
the client’s bottom line.

Products we offer:
•	 Office Supplies
•	 Office Furniture
•	 Print and Promotional                                       

Products
•	 Technology Supplies
•	 Facility Supplies
•	 Coffee and Breakroom 

Supplies

Contact Information
2300 Bright Road
Findlay, OH 45840
www.friendsoffice.com

Phone: 800.427.1704
Fax: 800.738.3517
Email: inform@friendsoffice.com

Ken Schroeder, President
Dale Alt, V.P. of Operations
Betsy Hughes, V.P. of Sales

Certifications
IS Group GSA MAS 75 
Contract GS-14F-0043M / FSSI 
OS2 BPA GS-02F-XA003

Ability One Certified

Capabilities Statement

FriendsOffice is one of Ohio’s largest independently owned office 
supply dealers. For over 50 years, we’ve supplied companies 
and school districts across Ohio, Southeastern Michigan, and 
Pennsylvania with a multitude of products, while providing 
unmatched customer service and support. FriendsOffice 
specializes in office supplies, office furniture, machine supplies, 
educational services and supplies, coffee supplies, technology, 
custom printing, promotional products, branded apparel, cleaning 
products, and breakroom supplies.

•	 Supplies donated to local charities and non-profit 
organizations including The Salvation Army 

•	 Supplies donated to local food banks including The Findlay 
City Mission

•	 Participation in multiple charity golf outings including 	
Julie Cole Charity Golf Classic

Local Community Support



Our Customers
•	 The University of Findlay
•	 Penn National Gaming
•	 Mercy Regional Medical Center
•	 Educational Service Center
•	 Blanchard Valley Hospital
•	 Toledo Molding & Die
•	 Provider Purchasing Group
•	 County of Venango
•	 Avon Lake City
•	 Buckingham Financial Company
•	 Ellwood Quality Steel
•	 Ohio Department of Agriculture
•	 Combined Systems Incorporated
•	 Rowmark Incorporated
•	 City of Dayton: Department of Aviation
•	 South-Western City School District
•	 Health Care Facilities
•	 Lawrence County Social Services
•	 Findlay City Board of Education
•	 BP-Husky Refining LLC
•	 Logan County Common Pleas Court
•	 Croghan Colonial Bank
•	 NAMSA
•	 Benore Logistic Systems Incorporated
•	 Westminster College

Company Data 

Revenue:
$30 Million

DUNS:
786913681

FEIN:
46-5290820

TPIN:
93675903

TIN:
341690683

MPIN:
D64213489

UNSPSC Codes:
47120000
47130000
76110000
44120000
14000000
14100000
14110000
32130000
43190000
43200000
43210000
31162000
31160000

CAGE Code:
3GPW9
Accepts credit and purchase cards (net 30 days)

“We have made FriendsOffice our sole supplier of office supplies 
since 1999. Subsequently, they have not only reduced our costs 
from list prices on an annual average of about 36%, but they have 
also given us superb service. FriendsOffice has given us the tools 
to cut down our ordering costs by offering online ordering and 
through their specific catalogs suited to our ordering requirements. 
I would not hesitate to  recommend them as a supplier to any 
university or company.”

Martin L. Terry
Vice President for Business Affairs
The University of Findlay

44000000
44100000
44110000
44120000
23000000
76000000
23290000
23153100
40171600
31161600
44122100
31271600

Capabilities Statement



Multiple warehouse locations allow FriendsOffice to serve customers across Ohio,
Michigan, Pennsylvania, West Virginia, Kentucky, Indiana, Illinois, Iowa, and Wisconsin.

Findlay, Ohio
Dale Alt, V.P. of Operations
2300 Bright Road
Findlay, Ohio 45840
800.427.1704
Fax: 800.738.3517
Markets Served: Northwest Ohio, 
Western Ohio, and Southeast Michigan

Dayton, Ohio
Dale Alt, V.P. of Operations
4604 Salem Avenue
Dayton, Ohio 45416
800.427.1704
Fax: 937.274.4089
Markets Served: Western and Central Ohio

Columbus, Ohio
Dale Alt, V.P. of Operations
925 Schrock Road
Worthington, Ohio 43229
614.501.3619
Markets Served: Central and Southern Ohio

Hermitage, Pennsylvania
Dale Alt, V.P. of Operations
2170 East State Street
Hermitage, Pennsylvania 16148
800.427-1704 | 724.347.7788
FAX: 800.738.3517
Markets Served: Western Pennsylvania and
Northeast Ohio

Indianapolis, Indiana
Jon Couture, General Manager
P.O. Box 68479 | Zip: 46268
8009 Allison Avenue
Indianapolis, Indiana 46268
317.876.9829 | 800.331.9792
FAX: 317.876.1523
Markets Served: Indiana, Northern Kentucky, and 
Central Illinois

Grand Rapids, Michigan 
Steve O’Connell, General Manager 
4120 Brockton Drive, S.E.
Kentwood, Michigan 49512
616.698.1851| 800.968.5200
FAX: 800.968.0602
Markets Served: Michigan, NorthWest Ohio and 
Northern Indiana

Pittsburgh, Pennsylvania	 	
Morgan Miller, General Manager	
P.O. Box 15725 | Zip: 15244		
810 Vista Park Drive			 
Pittsburgh, Pennsylvania 15205		
412.787.5360 | 800.349.8837		
FAX: 412.787.5443 		  	
Markets Served:  Northeast Ohio, Western and Central 
Pennsylvania and Northern West Virginia

Columbus, Ohio		
Dennis Reid, General Manager		
2410 McGaw Road		
Columbus, Ohio 43207			 
614.497.2270 | 800.848.0004	
FAX: 614.497.1433 	 	  
Markets Served: Central and Southern Ohio, 	
Northeast Kentucky, and Northwest West Virginia

Chicago, Illinois			 
Troy Lovas, General Manager		
2650 Lively Boulevard 		
Elk Grove Village, Illinois 60007	
847.616.7700 | 800.858.8681	
FAX: 847.616.0546 	 			    
Markets Served: Central and Southern Wisconsin, 
Northern and Central Illinois,  and Northern Iowa	

Toledo, Ohio		
Dale Alt, V.P. of Operations		
825 Ford St.		
Maumee, Ohio 43537			 
800.427.1704	
Fax: 800.738.3517 	 	  
Markets Served: Northwest Ohio, Southeast Michigan	

Cleveland, Ohio
Dale Alt, V.P. of Operations
1953 Cooper Foster Pk. Rd.
Amherst, Ohio 44001
800.427.1704
Markets Served: Northeast Ohio



TECHNOLOGY THAT 
EMPOWERS YOUR 
BUSINESS.

“ OfficeShopper incorporates the 
options from the FriendsOffice 
website into a simple, easy to 
use app for our employees' 
convenience. We love it!”

Julianna, Purchasing Director

NOW YOU CAN STOCK UP 
ANYTIME, ANYWHERE! 

www.friendso�ce.com | 800.427.1704

800.427.1704 www.friendsoffice.com inform@friendsoffice.com

Search for the App by typing 
“OfficeShopper”. After downloading, 
you will be asked to enter a dealer ID.
Type “fbs”, then sign in using your 
account username and password.



Breakroom

Our team of experts know what 
it takes to deliver top-quality 
breakroom solutions to keep your 
employees and visitors happy.

We provide a wide variety of brand 
name snacks, coffee, and cleaning 
supplies as well as breakroom 
necessities like plates, cups, 
utensils, and so much more!



Custom Print Services

Human Resources Materials • Training Manuals • Checkwriting • Manual Forms • Presentations • More!

From essential forms to marketing 
products, make your business 
stand out, reinforce your brand and 
strengthen customer relationships. 



Furniture & Design

Did You Know?
We have interior designers who 
work with you from concept 
to completion to give you the 
workspace you envision; on time 
and on budget.

Whether you’re in need of a few office chairs 
or a complete renovation, FriendsOffice has 
the ability to modernize your space using 
the latest trends and technology in the 
business.

We can deliver the timeless look you want!



Janitorial & Safety Supplies

FriendsOffice has the cleaning supplies 
your facility needs to keep your building 
clean and your employees healthy!

Our janitorial specialists can even 
help you cut your costs by analyzing 
your consumption and suggesting 
alternative cost-savings strategies!



Office Supplies

Traditional office supplies are a necessity in any 
office building or school. But, there’s nothing 
traditional about our level of service! 

Let FriendsOffice customize a savings plan for your 
specific office supply needs. You’ll be the office hero!



Promotional Products & Apparel

Put your logo on it!
Your brand is your company’s identity, so 
make it stand out from the rest! FriendsOffice 
is a full-service promotional shop, featuring 
company apparel and so much more.
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