

CARRIER INFORMATION
 
ANTHEM MEDICAL INSURANCE: 
· www.Anthem.com   
· ID card starts with DCB Member service 1- 855-255-9952
· Anthem Anywhere mobile app available to find a doctor, urgent care, hospitals, emergency room & access your id card.
UHC MEDICAL INSURANCE: 
· www.myuhc.com  Member service 1-866-633-2446 & Care24 – 1-888-887-4114	
· Health4Me mobile app available to locate physicians, pharmacies or facilities near you, manage your prescriptions, check HSA balance, ID cards, estimate your health care and drug costs, check status of deductible and out of pocket spending, view claims, compare prices and find lower cost options. 

PRESCRIPTIONS: 
· www.Caremark.com  Member service 1-888-202-1654
· CVS/Caremark mobile app available to refill/renew service prescriptions, check order status and view history, check drug coverage and costs under your plan, find local pharmacies in your plan’s network, check for potential drug interactions among medications.

HDHP/H.S.A. PLANS ONLY: 
· Compass Personal Healthcare advisors:  1-800-513-1667 will assist to make you an empowered healthcare consumer who takes control of healthcare costs. They understand insurance benefits.  They can find great doctors, dentist and eye care professionals who meet your personal preferences and healthcare needs.  They will help save money on medical care by getting price comparisons before receiving care, depending on the doctor, hospital or facility, costs can vary by hundreds or thousands of dollars – even in-network.  They can compare medication prices and explore lower-cost options.  Also they can help with your medical bills, get your explanation of benefits and invoices ready and they can help you through it.  

DENTAL INSURANCE: 
· www.deltadentaloh.com  Member service 1-800-524-0149
· Delta Dental mobile app available to find a dentist, cost estimator, check your coverages and view claims.

VISION INSURANCE: 
· www.vsp.com  Member service 1-800-877-7195
· VSP Vision Care on the Go mobile app available to find a doctor, check your claims and benefits, rebates and special offers glasses, contacts and Lasik, eye care information and your member vision card.

WELLNESS PROGRAM: 
· www.epcwellness.org  Member service 1-844-283-8779 
· Registration, reset user id’s and passwords, incentive dollar questions
· Healthy Now mobile app available to track challenges, food, exercise, steps, weight, incentives, medications, events and blood pressure. 

BENELOGIC: 
· https://epc-online.benelogic.com - Employee login 
· If you have a qualifying status change, submit a change request to change your enrollments, view your change request history, upload documents and view your current benefits. 	

MEDICARE/RETIREMENT BENEFITS: 
· [bookmark: _GoBack]www.retiremedIQ.com/epcschools  or Call 1-800-605-6525
· Before retirement, Medicare options, insurance benefit comparisons, etc.

UNUM LIFE & EAP: 
· Claims, portability/conversion: Customer Contact Center 1-866-220-8460
· Employee Assistance Program:   https://lifebalance.lifeworks.com
· LifeWorks mobile app available User ID and password: lifebalance
· English call 1-800-854-1446
· Spanish call 1-877-858-2147
· TTY/TDD call 1-800-999-3004

 




